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Kavoviopog Aettovpyiag Mnyaviopov Awayeipiong [apamovwy kat Evetaoewv dortntwv

Apbpo 1. Eloaywyn

1.1 To Tunua Blotatpkwv Emotnuwv (TBIE) epapuolel Tov KavovIoUO AELToupylaG LNXavIoUoU
Slaxeiplong mapandvwy Kol EVOTAcEWV GoLtnTwy, OMWE AUTOG TPOPAENMETAL OTO MAALOLO
NG Aettoupylag tng IxoAng Emotnuwv Yyeiag & MNpovolag (ZEYM) kat Tou Mavemotnuiov
Avutikng Attkng (Ma.A.A.) kat péow tou Beopol tou Tuvnyopou tou/tng Dortntr/tpLog
(https://advedu.uniwa.gr/). H ouykekplpévn Sladikacia adopd og OAa T TAPATIOVA TTOU

QIITOVTAL TNG TOLOTNTOG TWV TTOPEXOUEVWY ATIOTO THAMO EKTTOLOEUTIKWY KAl SLOLKNTLKWV
UTINPECLWV.

1.2 Q¢ Napamnovo, Bewpeital edefng n Ekdppacn SUCAPETKELOG Ao TTAEUPAC TOU POLTNTH TOU
Tunuatog, Aoyw Sladeuong Twv MPoodoKLwV Tou avadopLkA LE TO TIOLOTLKO EMIMESO TwWV
TIAPEXOUEVWV UTINPECLWV (EKTTALOEUTIKWV KOt SLOKNTIKWV).

ApBpo 2. XxoTog

H moAttikn Staxeiplong mapamnovwy aneuBuvetal oe evepyolg dpoltntég/dottrtpleg tou TBIE,
OAwv TwV KUKAWV otoudwyv, Kal arnookoTel otnv eniluon dtadwviag R mpoPAnuUaATog, OMWC:

.  Awdwvia oe Bépata omoudwv Kat poitnonc.
II.  Avappootn cuumnepidpopd and LEAOC akadnUaikoU 1 SLOKNTIKOU TPOCWITLKOU.
[ll.  EAAAG kaBodniynon dottntwy and HEAOC akadnpuaikol i SLoKNTIKOU TTPOCWTTKOU.

ApBpo 3. Tledio E@apuoyng

OL ¢outntég/tpleg odellovv va HEAETACOUV TO KAVOVIOUO OTOUSWVY KOL TOUC KOVOVEG
Aewtoupyiag tou Navemotnuiov pe okomod va yvwpilouv Ta SIKOLWUOTO KAl TG UTIOXPEWOELG
Touc. Emiong, odeilouv va ameuBivovtal otov Akadnuaiko toug ZUUPBouAo yia kabodrynonkat
umooTnpLEn os BEuata Mou TouG amacXoAoUV Kal oXETL{ovTaLl e TIG OTIOUSEC TOUG.

OL dottnteg Suvatal va urmtoBarlouv PodPopIKO /KoL YPOITTO TOPATIOVO OTOV EVEPYELA N
anodacn LEAOUC TOU TUNUATOC SEV CUVASEL UE :

" Toug kavoviopoU¢ ortoudwv Kat poltnong

. Tov kwbika Asovtoloyiag

. Tnv Akadnuaikn AtdackaAia kat tnv Epeuva

. Tnv 0pB1n kot achaln Xprion TWV EYKATACTACEWYV KAl TWV UTTOSOUWY

. Tn npootaoia TNG MVEUUATIKAG LOLOKTNOLAG KoL TWV TIVEULOTLKWVY SIKALWUATWY

" Tn npénouoa gpyactlakn cupmnepldopa

. Tnv w0oTNTA KAl TNV KatamoA£unon Ttng Kabe eldouc QTOMLKAG N OMASLKAG



https://advedu.uniwa.gr/

TapeVOXAnNonG, cuumepAapBavouévng Kal tng oe€oUaALkng tapevoxAnong
. Tnv Mpootaoia Twv MPOocWTIKWwY SE60UEVWV.

ApBpo 4. Tledio Awayeiplong [Mapamovwy

Ye KABe mepintwon, n unofoAn mapanovwy dev anoteAel avakAaoTKn emAoyn 1 avtidpaon
Yyl OTOLOSNTIOTE QVIKAVOTIOINTO altnua €vog doutnt N dowtntplag. H kalompoaipetn
ouvlntnon katn &laBeon SlampoowmniknG emiluong &vog TPoPANUATOG amoTeAsl Baoikn
OKASNUAIKN OTPOTNYLKN KAl  TIPETEL val €TIAEYETAL TPOTOU TO TPOPANUA QTOKTACEL TNV
evbexouevn akapuia Tou mapanovou.

O/H doutntrg/tpla Ba mpémet va umtoBarAeL To apAnovo Tou/Tng evtog 30 NUEPWY ATO TNV
nuépa epdaviong tou mpoBAnuatog, akolovBwvrag ta akoAouba Bripata:

4.1 Brjpa 10: AmevBeiag emidvon/E&étaon tov Mapamdvou/TpofArpatos amd uéAog tov Tuiuatog
Buoiatpikwv Emiotpwyv

O/n odount¢/tpla avadépel to mMpoPAnua/mapdnovo oe péAog AEM/EAIN/ETEMN (otov
unevBuvo Kabnyntr/tplta 3 oto &lddokovta Tou paBnuatog) i o HEAOG SLOKNTIKOU
TiPoowTLkoU (otn Npolotapévn ypappateiog), avaloya pe T dUon Tou mapandvou. To HEAOC
Tou TuApatog e€etdlel To MPOPBANUA-TIAPATIOVO O cuvepyacoia Pe Tov/tn doltnth/Tpla Kat
npoteivel pia Abon.

4.2 Bfjua 20: Emidvon/E&étaon tou IMapamdvou amd tov Akadnuaikd ZOpBovAo touv Tunuatog
Buoiatpikwv Emiotpwmv

ITIG TIEPUTTWOELG TIOU UETA TNV oAokAnpwon tng Stadikaciag tng ameubeiag emiluong, o/n
doutntic/tpla eviotatal yia tnv eniluon A n kotdotacn s€akoAouBel va elval TpoBAnUOTKN,
TOTe pmopel va umoBAAAeL To TapAmovo Tou otov Akadnuaikd Tou JUPBouAo HEow
NAekTpovikol taxudpopeiou Kal va {NTAOCEL akpoaon otlc kaboplopéves wpeg urodoxng. O
Akadnuaikog XUpBoulog efetalel TO TPOPBANUA-TIOPATIOVO OE GCUVEPYAOIO HE TOV/TN
doutntr/tpla kot mpoteivel pia AVvon. O Akadnuaikog ZUUBOUAOC KATA TNV Kpion Tou
ETUKOWVWVEL Kal Pe AAA HEAN TOU TUAUATOG UE OKOTO va {NTAOEL TN cuvSpOoUr TOUG OTNnV
eniAuon tTou mpoBAfuaToC.

4.3 Brpa 3o: Emidvon/Egetaom tov IMapamovou amd tov Ipodedpo touv Tunpatog Bloiatpikwv
ETiotnuov

JTIC TEPUITWOEL TIOU META TNV oAokAnpwon 1tng Sladikaciag SwapecoAdpfnong Ttou
AkadnuaikoU ZupBoulou, o/n doltnTng/Tpla eviotatal ywo TNV emiAucn f n Katdotaon




e€akolouBel va elval mpoPAnpatikn, Tote o/n doltnTC/TpLa, UMopel va UTTOBAAAEL YPATITWC
TO mapamnovo tou/tng otov Mpoedpo tou TUAMOTOG HECW TIPWTOKOAAOU XPNOLLOTIOLWVTAS TO
OUYKeKPLUEVO ENTYMO YMOBOAHI MAPAMONQN mou avadépel HeTafl AAwV Kal T
Sdladikaoia akpoaong Kot StapuecoAdfnong mou akoAouBnBnke. Itnv cuvéxela, o NMpoedpog tou
Tunuatog mpoPaivel oTIG amopaitnTeg evepyeLeg yia e€€tacn/Slepelivnon Tou MPoBANUATOG.
Avvatatl, avaloya pe tn duon tou MPoPARUATOC, va KAAESEL 08 akpoaonTov/Tn doltntr/TpLa
Kat va {ntrioeL Tn ouvdpopn omoloudnmote PEAOUG I} 0pyAvou Tou TUNHATOG, A va tapaméel
TO MPOPANUA-TIAPATIOVO OTN ZUVEAEUGN TOU TUAMOTOG. ITIC TIEPUTTWOELG Ttou o Mpdedpog Tou
TUAUATOC TIOPATIEUNEL TO TPOPANUA-TIAPATiovo ot Tuvéheuon Tunuatog, n anodaon sival
opLoTikn kat dgv Suvatat o/n doltnTig va utoBAMEL EvoTaon Kal va KAVEL Xprion TOU TETAPTOU
(4°Y) BAuatog tng mapovoag dtadikaaoiag. Téhog, eviOg eUAOYOU XPOVIKOU SLOOTAMOTOC, Kol
avaAoywe ¢ duong tou TPOPARUATOC, KAl TOU ETMELYOVIOC TOU OEUATOC, EVNUEPWVETOL
appodiwg o/n dotnTrg/TpLa yla tnv EKBOON TWV EVEPYELWYV TIOU €XOUV YIVEL KaL TIC Ao ACELG
TIou €XouV AndOel OYETIKA LE TO MPOBANUA-TIAPATIOVO TIOU EXEL SLATUTIWOEL.

4.4 Bfjua 4o: 'Evotaon kat Oplotiki Emavetétaon tov lapamdvou

ITI( TEPUTTWOELG TIOU HETA TNV oAokAnpwon tng Stadikaociag Solkntikng e€€taong tou
npoPAnuatog-mapanovou (Bipa 3°), kal mplv TNV oploTiky amodacn tng ZUVEAEUONG TOU
Tunuatog, o/n doltntrg/Tpla eviotatal yla tnv emilucn A n kataotoon e€akoAouBel va elval
TIPOPBANUATIKY, TOTE UMOPEL val UTIOBAAAEL K VEOU YPOATTTWC TO TTAPATIOVO TOU OTN ZUVEAEUON
TOU TUAMOTOC HECW TIPWTOKOAAOU, XPNOLUOTIOLWVTAC TO CUYKEKPLUEVO ENTYIMO YINOBOAHZ
MAPATONQN mou avadépel HeTatl aAAwv Kot tn Stadikacio akpoaonc, dStapecoAapfnong Kat
SlolknTkAG e€€taong mou akoAouBnOnke. ITIC MEPUTTWOELG KATA TIG omolieg o MNpoedpog Tou
TuAuatog €xel N6n Intoel t ocuvdpoun t™ng Zuvéleuong tou TUAMOTOG OTO OTASLO TNG
Alokntikic E€€taonc, Ssv Suvartal o/n poltntrg/TpLa va UTIOBAANEL EvoToon KAl VoL KAVEL XPron
TOU mapovto¢ Pripatog ¢ Swadkaoiac. H anddoaon mouv Ba AndOel amd tn IuvéAeuon
TUAUOTOC ElVOL OPLOTLKNA.

H Stadikaoia meplypAddeTal CUVOTTIKA OTO TAPAKATW YpAdnua.




AJOIKHTIKH ESETAIH

fpadpnua 1 : Atdypappa porg tou Kavoviopol Asttoupyiag MnxaviopoU Alaxeipiong MNapandvwy kat Evotdoewy
Qoutntwv
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ENTYNO YNOBOAHZ NAPANMONQN

TPAMMATEIA TOY TMHMATOZBIOIATPIKQN ENIZTHMQN

OVOLLOTETUIVURLO: weceeeeeraeransssssessnsnsssssnssnssnssnsssssrssssssessessssssssasessssssessessesssssssssssasssssasses MOTPWVUHO: .ceeerereeeennneansannnes
ApP. TOUTOTNTOG: ceeeenenennnnnnnennnennnnnnnenannnnns APLOH. MNTPWOU: ...ceeeerennnnnnnnnnnnnnnannnanens E§aunvo omoudwv: ...........
D/NZH KATOIKIAT: .....coceerereeeeiseeseeseeseesessesasssssssssssessessesssssesssssssssssssessssessessessssssssesssssssesssssssessessssassssssesenssssessessssassasasssessasaes
TNAEDWVO/KIVNTO: ...cceeeeeieeieeeieeeieeereeeereeeeeeeseeeseeeesees E-mail (unoxpswTtiko nedio):

Ofua MNapanovou:
MoapakaAoUue SLATUNTWOTE UE CUVTOULO KOl OAQAVELX TO TPOBANUA TTOU QVTIUETWITIOATE I} TO TTAPATTOVO O0¢
OXETLKA UE TG TIPOOQEPOUEVEC UTTNPETLEC (EKTTALOEUTIKEC, OLOLKNTLKEG, KATT).

AnAWVW OTL CUVOLVW PNTA KAl AVETILGUAAKTO OTNV EMEEEPYAOLA TWV TIPOCWTILKWY HOoU SES0UEVWY YLOTOV OKOTIO
Slayxeiplong tng mapoloag Stopaptuplog pou.

Emlouvarnrovtal emunAéov éyypada oXETIKA He To Opa (aplOpovvral kal avodépovtal avaluTika)

AlydAew ..../... /202...
O/H Autwv/oloa

Kade avakpiBsia kadiota th SnAwon aroapadektn kot 6 Fa efsTalstou mepalTEPW
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STUDENT COMPLAINTS AND OBJECTIONS MANAGEMENT
REGULATION

1. Introduction

In the context of implementing student-centered education and the principle of transparency,
the MSc Program has adopted the present "Student Complaints and Objections Management
Regulation". The regulation is aimed at improving the quality and standards of MSc Program
procedures and mode of operation, by means of placing at a central point the mutual respect
of all parties involved in the educational process — the students, in particular, to whom the
MSc Program is accountable. Along this line, a procedure is set up for the submission and
management of student complaints and objections, in order to ensure that such complaints
and objections will receive the due attention, investigation and possible satisfaction, if found
reasonable/plausible. Eventually the regulation of this process safeguards the prestige of the
MSc program, the Department and UNIWA. The procedures set up in this regulation apply to
all student complaints and objections regarding the quality of the educational and
administrative services provided by the MSc Program, DEEE and UNIWA.

2. Definitions

e Complaint: the expression of dissatisfaction on the part of the student, due to the
disappointment of his/her expectations on the quality and possibly the
breadth/quantity of the services provided by the MSc Program.

e Objection: the expression of reservations by a student, regarding handling or pending
resolution of an issue/problem that concerns him/her.

3. Aim

The procedures set up in this regulation are addressed to active students of the MSc Program
and aim to resolve a disagreement or problem or issue that has come up between students
and teachers or students and administration, such as:

e disagreement on matters of study and attendance,
e inappropriate behavior by a member of academic or administrative staff,

e inadequate student guidance by a member of academic or administrative staff.

4. Scope

First of all, students should study the rules and regulations in effect at the UNIWA, DEEE and
MSc Program levels. This step is essential for students to know their rights and obligations. A
good practice is that students do contact their Academic Counsellor for guidance and support
on issues that concern them and are related to their studies (class attendance, exams,
evaluation, etc.).

Students should submit a verbal or written complaint when they find that an action or decision
of a member of the MSc Program or a DEEE or UNIWA administration member or body is not
in accordance with:

1. the MSc Program Study Regulation, regarding class attendance or studies in general,



2. the Code of Conduct and/or the procedures provided for in the Code of Conduct
regarding academic teaching and research in UNIWA,

the proper and rational use of facilities and infrastructure,

the protection of intellectual property and copyright,

appropriate conduct in the workplace,

equality, respect for diversity and the anti-(sexual-)harassment UNIWA policy.

o v AW

5. Management of Student Complaints

In any case, filing a complaint should not be the first, automatic reaction of the student to any
unmet need or request. A well-meant initial discussion and the willingness to solve a problem
by means of interpersonal communication is a basic academic strategy applicable to all parties

involved in the MSc Program; this is the path of choice before the issue or problem is escalated
into a complaint.

5.1 STEP 1: Direct Resolution through Hearing

HEARING: the student exposes the problem or issue to a member of the MSc Program who
carefully listens and tries to resolve it.

The student reports and explains the problem or issue to the member of the academic or
administration staff who is directly involved in it. The member of the MSc Program examines
the problem, issue or concern and collaborates with the student to propose a solution.

5.2 STEP 2: Official Resolution through Intermediation and Administrative Investigation

I. INTERMEDIATION: Consideration of the student's complaint by the Academic Counsellor.

In cases where the student objects to the solution obtained through the Direct Resolution
process, or if the situation is still problematic for the student, the student may submit a
written complaint to the Academic Counsellor (AC), or the Academic Counsellor for Disabilities
(ACD) if relevant, within 30 days of the day the issue or problem occurred. The AC examines
the problem or issue that troubles the student and proposes a solution in collaboration with
the student. To this end, the AC may contact other members of the MSc Program or DEEE
he/she deems competent, in order to ask their assistance or advice which they are obliged to
offer in order to solve the problem in a mutually satisfactory way.

II. ADMINISTRATIVE INVESTIGATION: Examination of the student problem or issue by the
Director of the MSc Program.

In cases where the student objects to the solution proposed by the AC as a result of the
Interview step, or if the student feels that the situation is still problematic, he/she may submit
the complaint in writing to the Director of the MSc through the DEEE Secretariat. In that case,
the "STUDENT COMPLAINT/OBIJECTION FORM" (APPENDIX B) available online in the MSc
website should be used; escalation of the complaint to the MSc Program Director takes place
after the two previous steps (Hearing and Intermediation) have been exhausted at no avail.

The Director of the MSc Program briefs the CC on the problem or issue and along with the CC
takes the necessary steps to examine/investigate the problem or issue. Depending on the
nature of the problem or issue, the Director may invite the student to a hearing and request
the assistance of any member or body of the MSc or DEEE or UNIWA or report the problem



or issue to the Assembly of DEEE. In the latter case, the decision / resolution adopted by the
Assembly of DEEE is final and the student cannot submit an appeal or use Step 3 of this
procedure.

The student is notified of the outcome of this Step, of any actions taken or any decisions taken
regarding the problem or issue the complaint was about. Notification is due within a
reasonable period of time, depending on the nature and urgency of the problem or issue.

5.3 STEP 3: Objection and Final Review of the problem or issue

OBJECTION: If the student objects to the solution reached through the two previous Steps or
feels that the situation is still problematic, the student may submit the complaint in writing to
the Assembly of DEEE through the Head of DEEE, using the "STUDENT COMPLAINT/OBJECTION
FORM" (APPENDIX B) available online in the MSc website. Escalation of the complaint to the
Assembly of DEEE takes place after all previous steps (Hearing, Intermediation and
Administrative Investigation by the MSc Director) have been exhausted at no avail. However,
the student cannot submit an objection and use this Step 3 in case the Director of the MSc
has already reported the problem or issue to the Assembly of DEE in the 2™ Step. The solution
reached or decision taken by the Assembly of DEEE is final and the student cannot object to
the Department against it.

In the event that, after this ‘Objection’ step, the student still has an objection as to the
outcome or if the unsettling situation persists, he/she may proceed to complain to the Student
Advocate of the University of West Attica.

The steps of the above procedure are outlined in the graph of Appendix A.



APPENDIX A: STUDENT COMPLAINT/OBJECTION MANAGEMENT
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APPENDIX B: STUDENT COMPLAINT/OBJECTION FORM

Ref.nr. i /../../]20..

Please fill in the following fields.

Full name:

UNIWA Student Registry Nr.:

Semester of Studies:

Mobile/land phone:

E-mail:

Please state briefly and clearly the problem you are facing or experiencing or your complaint
about the services (educational, administrative, etc.) offered or your objection:

On Privacy of this Communication

The personal data of students are processed for the purpose of examining the submitted
request/complaint, with the sole purpose of facilitating the processing of the complaint and
ensuring promptness and efficiency in the response to student needs. UNIWA takes all
necessary measures to protect personal data.

l:] | declare that | unconditionally consent to the processing of my personal data for
the sole purpose of processing this complaint.
[:I | understand that the confidentiality of this communication is guaranteed by the
UNIWA Internal_ Regulation and all pertinent legislation.
Athens-Egaleo, .. ? 720g P &
The Applicant (SIZNATUIE) ..ot ae e

ATTENTION: In case this complaint is found to contain false or incorrect data, it is considered
unreliable and does not receive any further processing.



